Mail Templates: Credit Freeze Requests
If you choose to submit your request by mail, use the templates below. Always send your letter via certified mail with return receipt requested and include copies (not originals) of required documents.







(See next page)


Template: Place a Credit Freeze
[Your Full Name]
[Your Current Address]
[City, State, ZIP Code]
[Date of Birth]
[Last Four Digits of SSN]

[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Request for Credit Freeze

To Whom It May Concern:

I am writing to request that a security freeze be placed on my credit file. 

My name is:  
My current address is:  
My previous address is (if you have other addresses in the previous five years): 
My home phone is: 
My Social Security number is:  

Enclosed are copies of documents verifying my identity and current address:

• A copy of my government-issued photo ID
• A copy of a utility bill or bank statement showing my current address

Please confirm in writing once the credit freeze has been placed.

Sincerely,

[Your Signature]
[Your Printed Name]



Template: Temporarily or Permanently Lift a Credit Freeze
[Your Full Name]
[Your Current Address]
[City, State, ZIP Code]
[Date of Birth]
[Last Four Digits of SSN]

[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Request to Lift Credit Freeze

To Whom It May Concern,

I am requesting that the security freeze on my credit file be lifted.

☐ Permanently  
☐ Temporarily from [Start Date] to [End Date]

If applicable, this access is for the following creditor:
[Creditor Name]

Please process this request in accordance and confirm once completed.

Sincerely,

[Your Signature]
[Your Printed Name]

